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Outreach Coordinator Weekly Update 

 

August 31 – September 4 

 
Agoura Hills: 

 

OC canvassed Agoura Meadows and Twin Oaks shopping centers several times this week.  

 

OC canvassed I-Hop shopping center several times this week. No new contacts.  

 

OC canvassed Agoura Rd, T.O. Blvd, Kanan Rd, Reyes Adobe Re and Canwood St. several 

times this week.  

 

Met with Louis C, Deputy City Manager for weekly update.  

 

LAFH Outreach forwarded an LAHOP to OC regarding a family of adults that were staying in a 

local hotel and looking for resources. OC contacted them by phone to discuss their situation. 

They are currently working with a CM and Housing Navigator with Many Mansions in Ventura 

County. OC suggested they continue to work with that program. PEH agreed. OC to follow up.  

 

Calabasas: 

 

OC canvassed The Commons/Courtyard several times this week: 

 

OC engaged C82 at The Courtyard. PEH was engaged on Wednesday at the Civic Center. PEH 

is not interested in interim housing at this time. OC reminded him that there is no camping in 

Calabasas. OC updated SD Cienfuegos and Michael M, Deputy City Manager.  

 

OC canvassed Old Town several times this week. No new contacts.  

 

OC canvassed Calabasas Rd, Parkway Calabasas, and Park Granada several times this week.  

 

OC canvassed Creekside Village several times this week and checked under the Agoura St.  

Bridge. No new contacts or encampments were located. 

 

OC engaged a new contact at the Civic Center. Male, 40s. PEH was sleeping during closed 

hours. PEH did not accept a list of services but did engage with OC. OC to follow up.  

 

OC was notified of a PEH camping in Gates Canyon Park. OC located C81 who remains service 

resistant. OC engaged PEH at two other locations in the city in recent weeks. He was reminded 

that due to the current fire danger, there is no camping in the area. OC updated Michael M, 

Deputy City Manager and SD Cienfuegos, Homeless Liaison.  

 



IND/Individual HMIS/Homeless Management Information System OC/Outreach Coordinator 
TPC/The People Concern HOV/Hope of the Valley LAFH/L.A. Family Housing 
SD/Sheriff Deputy                         LAHSA/Los Angeles Homeless Service Authority                  CM/Case Manager 

Hidden Hills: 

 

OC canvassed Mureau Rd. several times this week. No new contacts.  

 

OC checked in with security at Long Valley Gate. Nothing new to report.  

 

Malibu: 

 

OC canvassed Central Malibu:  

 

OC engaged M155 at Legacy Park. PEH sleeps at the gazebo in the park and has been service 

resistant. PEH stated that he is working on a plan to move forward. OC will follow up and 

believes that he may eventually accept services.   

 

OC engaged M154 who was sleeping in Legacy Park. PEH stated that he has a job lined up in 

Ohio. OC offered to assist him with obtaining a plane ticket through C.A.R.T. PEH agreed and 

discussed the process with Terry Davis who must speak to the boss prior to travel. OC to follow 

up on Thursday.  

 

OC followed up with M154 on Thursday who received his airline ticket to Ohio for a new job. He 

also received donated clothes and a backpack. TPC also secured a hotel room for Friday night 

and an Uber to the airport on Saturday morning.  

 

New contact: Female, 40s. Was loitering in Legacy Park. PEH is new to the area and is service 

resistant at this time. OC obtained PEH name. OC to follow up.  

 

OC engaged M26 who was walking through Legacy Park. PEH continues to work with DMH. 

PEH recently was exited from his bed due to vacancy issues.  

 

OC engaged M113 at Lagoon Park. PEH remains service resistant and stores his belongings in 

a shopping cart.  

 

OC engaged M111 and M112 at Lagoon Beach. There is a small encampment at the location. 

OC photographed and sent to Luis F, Public Safety Manager. There was a third PEH at the 

location but would not provide his name.  

 

OC engaged M121 under the bridge at PCH on the Lagoon side. PEH stated that she was 

sleeping and did not want to be bothered. She is currently engaged with TPC for services.  

 

OC canvassed Surfrider Beach and located some discarded items that were placed on a rock 

and a small encampment near the Adamson House fence, which was vacant at the time. OC 

photographed and forwarded to Luis F.  
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OC engaged M153 at Cross Creek Starbucks. PEH has been camping on Surfrider and has 

generated calls to LHSD. PEH is connected to the community and has family in the area. PEH 

is service resistant at this time. OC to follow up.  

 

LHSD HOST Team and LAHSA outreached the library area and contacted all PEH at the 

location. No one accepted shelter. OC updated Luis F. and Susan D, Public Safety Manager. 

The HOST Team, Deputy Espinoza, OC, TPC Outreach and Luis F. will continue to work 

together to address this issue.   

 

OC canvassed Trancas Country Market. No new contacts.  

 

OC canvassed Zuma Beach board walk: 

 

OC engaged a new contact: Male, 30s. PEH stated that he arrived two days ago from Venice 

Beach. OC informed him that there will be a beach cleanup effort to take place this morning. 

PEH is not interested in services at this time.  

 

OC engaged a new contact. Male, 30s. PEH stated that he is interested in services and upon 

further investigation, he is already in the interim housing list on HMIS and has received services 

in Santa Monica. PEH was notified that there will be a beach cleanup later in the morning.  

 

One small encampment was vacant at the time but was removed during the cleanup by 

Beaches and Harbors.  
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OC canvassed Heathercliff: 

 

OC engaged M98 at Pavilions. PEH remains service resistant.  

 

 

Westlake Village: 

 

OC canvassed Agoura Rd, T.O. Blvd, Lindero Cyn. Rd, and Russel Ranch Rd. several times 

this week.  

 

OC canvassed Shoppes at Westlake Village several times this week. No new contacts.  

 

OC canvassed the Marketplace shopping center several times this week.  

 

OC engaged C41 at Starbucks on Monday. PEH is service resistant and travels between T.O. 

and COG cities frequently. OC to follow up.  

 

OC engaged C41 at Panera Bread on Friday. PEH is not interested in services.  

 

 

 

 

 

 

 

 

 

Gabriel Graham 

Outreach Coordinator 

Las Virgenes/Malibu COG 

Ggrahamoutreach2020@gmail.com 


