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Outreach Coordinator Weekly Update

October 19-23

Agoura Hills:

OC canvassed Agoura Meadows and Twin Oaks shopping centers several times this week. No
new contacts.

OC canvassed I-Hop shopping center several times this week. No new contacts.

OC canvassed Agoura Rd, T.O. Blvd, Kanan Rd, Reyes Adobe Re and Canwood St. several
times this week.

Calabasas:

OC canvassed The Commons/Courtyard several times this week. No new contacts.

OC canvassed Old Town several times this week. No new contacts.

OC canvassed Calabasas Rd, Parkway Calabasas, and Park Granada several times this week.

OC canvassed Creekside Village several times this week and checked under the Agoura St.
Bridge. No encampments were located.

OC responded to a city request regarding a new contact: Female, 30s. C85 was at City Hall and
asked about shelter beds. OC discovered that she had an existing profile in HMIS and a Case
Manager at Ascencia in Glendale. OC attempted to contact the CM and left a voice mail.

OC was contacted by CM in Glendale regarding C85. PEH was not with OC at the time. OC and
CM discussed renewing the referral at Asencia Interim Housing program. CM stated that they
might be able to transport PEH to the facility. OC to contact CM upon locating PEH.

OC was unable to locate C85 on Wednesday or Thursday. OC to make another attempt to
contact on Monday.

OC was contacted by phone by an IND who inquired about rental assistance. OC forwarded a
list of resources that provide temporary rental assistance and informed her about the
requirements for those programs. OC to follow up.

OC was informed of a possible PEH who was observed near Gelson’s. OC will attempt to locate
and engage.
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Hidden Hills:

OC canvassed Mureau Rd. several times this week. No new contacts.
OC checked in with security at Long Valley Gate. Nothing new to report.
Malibu:

OC canvassed Central Malibu:

OC checked in with M140 who is working with TPC and waiting to be matched to permanent
housing. He stated that he may be interested in shared housing in the San Fernando Valley.

OC checked in with M79 who may be interested in shared housing in the San Fernando Valley
at Al P’s, Small Steps program. OC to follow up.

OC checked in with M26 who is interested in interim housing at Turning Point or Cloverfield. He
will be added to the waitlist.

OC canvassed Trancas Country Market. No new contacts.

OC canvassed Zuma Beach board walk:

No encampments were located on the beach.

DMH completed a second engagement with M156 at Zuma Beach. The team offered PEH a
hotel voucher due to the upcoming storm. PEH declined but is engaging with the team. DMH to

continue working with her.

OC, TPC Outreach attempted to engage M162 at Speedway gas station. PEH did not wish to
engage.

Westlake Village:

OC canvassed Agoura Rd, T.O. Blvd, Lindero Cyn. Rd, and Russel Ranch Rd. several times
this week.

OC canvassed Shoppes at Westlake Village several times this week.
OC canvassed the Marketplace shopping center several times this week.
OC attempted to engage W08 at Panera Bread at approximately 6:30 am. OC asked him if he is

interested in interim housing. PEH stated that he did not want to talk to OC and remains service
resistant.
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Other Activities:

Malibu Homeless Working Group.
COG Governing Board Meeting.
Calabasas - LA County HSH Meeting.

Flexible Financial Assistance Zoom Training.
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