
        Definition of terms (Glossary):  

Contacted-Not 
Engaged 

Individual has been identified as homeless on the streets of Malibu and 

the Malibu Outreach Team has had at least one interaction with them. 

The number fluctuates from month to month. Many contacts are 

homeless individuals ‘passing through’ Malibu. The greatest impact on 

the Malibu community is the number related to Engaged Level 1 below.  

 
Engaged Level 1 The Malibu Outreach Team has had multiple contacts with the 

homeless individual, who is now at varying stages of accepting services. 
  

Engaged Level 2 The homeless individual has achieved Level 1 Engagement AND is 
receiving additional intensive, street-based services from agency’s 
interdisciplinary teams (which include physicians, nurses, psychiatrists, 
mental health professionals, substance abuse experts and peers). 
 

Enrolled Client has consented to services, has been assigned to a Case Manager 
and has completed a goal plan 
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