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Outreach Coordinator Weekly Update 
 

May 17 - 21 
 
Agoura Hills: 
 
OC responded to a request from the city regarding an RV parked along Agoura Rd and Cornell. 
OC canvassed the area but did not locate an RV. It turns out the RV is parked on the Gateway 
Foursquare Church driveway. The RV belongs to the church and is not associated with 
homelessness.  
 
OC checked in with JT Manwell on a daily basis.  
 
OC canvassed Twin Oaks and Agoura Meadows four times this week. No contacts.  
 
 
Calabasas: 
 
OC contacted Deputy Mateo to check in. SD stated that he offered C02, female, 60s or 70s, a 
ride to Reseda. IND has been talking about traveling to that area. IND has been loitering the 
Gelsons Market. IND appeared interested in the ride. OC later drove through the parking lot. OC 
spotted IND seated at a table. 
 
OC canvassed The Courtyard and The Commons four times this week. No contacts.  
 
OC spoke to security at The Commons. No incidents to report. OC canvassed The Courtyard 
and Calabasas Rd., and Old Town. No contacts.  
 
OC met with Michael McConvile, Deputy City Manager and Alex from Secure All and attempted 
to engage C02 at Gelsons. Upon arrival, the team connected with Deputy Mateo from LASD 
who stated that a call came in regarding a concerned resident and IND who was laying on the 
sidewalk unresponsive. Multiple deputies arrived on scene along with paramedics. IND was 
sleeping at the time. IND refused assistance and transport to the hospital. Prior to leaving the 
immediate area, IND was sited for possessing a stolen shopping cart. IND walked to the 
shopping center and sat down at a table. OC to continue to engage IND upon sighting and offer 
services.  
 
OC, SD, Secure All and Michael  checked the Miller property across the street from Calabasas 
High School. It was reported that C03 was spotted in the area the previous morning. IND has 
been camping on the property. IND leaves early in the morning and was not at the location. IND 
is known to frequent the area on a regular basis. The owner of the property has been informed 
of the situation. OC to continue to canvass the area for IND.  
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OC was contacted by a resident who asked for advice regarding her nephew. IND is 
experiencing homelessness in Van Nuys. Resident is concerned about IND continuing to 
receive mail at his parents house. IND is suffering from mental health issues, causing conflict 
within the family. Resident stated that she is going to rent a Post Office Box and Uber IND to 
receive his mail.  
 
OC spoke to Michael McConville, Deputy City Manager, about an organization he can direct 
residents to that want to assist with the homeless crisis. OC suggested Hope of the Valley as a 
place that accepts volunteers and donations. The organization is planning to mark June 15th as 
a return to normal operations date. OC contacted the Program Manager who gave permission to 
forward her contact information.  
 
OC was informed that a resident noticed a burned book under 
the Agoura Rd. Bridge at Las Virgenes. OC checked the area, 
photographed the book and sent images to Michael McConville. 
There was also two plastic storage tubs stashed under the 
bridge. There was no one at the location at that time. OC to 
continue to check the area and update as necessary.  
 
 
 
 
Hidden Hills: 
 
OC was contacted by the city regarding an IND who has been sleeping in the gazebo on Round 
Meadow and Mureau Rd. for the last three days. Security has spoken to IND who refused to give 
his name. IND leaves a mess behind after leaving the area early in the AM. OC checked in at the 
Round Meadow Gate to verify that the guard has OC direct phone number. OC met with Kerry 
Kallman, City Manager, to discuss a plan moving forward 
regarding this IND.  OC to stop in the morning and check the 
location and follow up with the city. 
 
OC checked the gazebo at approximately 5:30 AM, and again at 
2:00 PM. The gazebo was vacant on both occasions. OC to 
continue monitoring the area.  
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Malibu: 
 
OC canvassed Zuma Beach Boardwalk on four occasions this week. No contacts. 
 
OC canvassed Central Malibu. No new contacts. 
 
OC was contacted by Kay Gabbard, Homeless Advocate, who was asking for an INDs birthday. 
This particular IND was homeless in Malibu prior to OC start date. OC looked up the IND in 
HMID and forwarded the information requested.  
 
OC responded to a request from the city regarding a resident 
concern of a possible group of trailers parked on a lot at Las 
Flores. The location is off of a private gated driveway. OC and 
SD spoke to an IND who was pulling out of the area who stated 
that the trailers in question belong to the property owner. OC 
notified Susan Duenas, Public Safety Manager.  
 
 
Westlake Village: 
 
OC canvassed T.O. Blvd and Lindero Canyon Rd. No contacts.  
 
OC canvassed Westlake Village Community Park. No contacts.  
 
 
Other Activities: 
 
COG Governing Board Meeting 
Malibu Homeless Working Group 
COG Homeless Funding Framework Meeting 
 
 
 
 
 
Gabriel Graham 
Outreach Coordinator 
Las Virgenes/Malibu COG 
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