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Outreach Coordinator Weekly Update 

July 19 - 23 

 

Agoura Hills: 

 

OC canvassed Twin Oaks and Agoura Meadows several times this week. No contacts. 

 

OC checked in with Danny, manager of Lady Face Laundry. Danny stated that an individual 

who appeared to be homeless was involved in a dispute at the facility on Saturday. It is not clear 

what took place but some kind of argument ensued. OC is not familiar with IND and Danny has 

not seen this individual before. No other issues to report.  

 

OC attempted to locate A13 at Duncan Donuts on T.O. Blvd and Reyes Adobe Rd. to follow up 

regarding his appointment at Lutheran Social Services in Thousand Oaks. IND was not at the 

location. OC checked several times this week.  

 

OC connected with JT Manwell, Public Safety Liaison. Neither JT or OC has seen 

A06 or A13 for approximately 2 weeks. OC would like to follow up with A13 

regarding his recent appointment at Lutherin Services in Thousand Oaks.  

 

OC checked for encampments under the 101 overpass off of Canwood St. No 

encampments have been established.  

 

Calabasas: 

 

OC engaged female, 40s at The Corner Bakery in The Commons. IND stated that she has been 

staying at the Marriot Hotel. IND is actually encamped on the sidewalk in front of the hotel. IND 

stated that she also has been staying at a shelter in Canoga Park. IND asked OC for 

transportation to the facility. OC is unfamiliar with the facility but it may be a domestic violence 

shelter for women. OC contacted Deputy Mateo who was willing to give IND a ride. OC donated 

a sleeping bag to IND. OC suggested that she inquire about signing up for Case Management 

services if possible at the facility. IND was transported to the shelter. IND to be referred to as 

C06 in the future.  

 

OC spoke to Security at The Commons. No further incidents to report.  

 

OC met with Michael McConville, Management Analyst, to discuss future Homeless Operations 

in the Calabasas area. OC and Michael to attend a meeting with San Fernando Valley 

Community Mental Health next week to discuss shelter options for individuals experiencing 

homelessness in Calabasas.  

 

OC checked under the Agoura Rd / Las Virgenes Bridge. No encampments have been 

established. No contacts at the Albertsons Shopping Center.  
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OC checked Old Town. No contacts.  

 

OC contacted Deputy De Mateo several times this week to check in.  

 

Hidden Hills: 

 

OC checked in with Long Valley and Burbank Security Gates. No issues to report this week.  

 

Maibu: 

 

OC engaged M21 behind Ralphs. IND may have information on the latest fire that occurred on 

Saturday, July 17th. The fire started under the Malibu Creek Bridge in an encampment. OC was 

informed that IND may have a photo of someone who was in the area at the time. IND stated 

that he did not have a photo but did witness someone leaving the area at the time of the fire.  

 

OC assisted with lunch on Tue, Thur and Fri. Approximately 20 - 25 INDs participated each day. 

No issues at the lunches to report this week.  

 

OC spoke to several INDs regarding an upcoming beach cleanup on July 31st. Four INDs would 

like to participate. OC to remind INDs next week.  

 

OC engaged M20, female, 50s who is loitering 24 hrs. Per day in front of Starbucks on Malibu 

Rd. Employees have complained that IND is urinating in the corner at night. IND sleeps in a 

chair at the far corner of the building. OC is service resistant. OC asked for her name today and 

was successful. OC has not yet received enough information from IND do complete a HMIS 

search. IND does not bother patrons or cause problems. IND spends money at the business 

and is not pan handling. IND has a difficult time with her mobility. OC to continue to engage and 

build trust.  

 

At the latest City Council Meeting each council member selected 2 volunteers to create the new 

Malibu Homeless Task Force. It was desired that  members live in Malibu. OC to continue to 

participate in the Malibu Homeless Working Group.  

 

 

Other Activities: 

 

OC attended the COG Governing Board Meeting.  

OC attended the SPA 2 Steering Committee Meeting.   
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Outreach Coordinator 
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