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Outreach Coordinator Weekly Update

July 26 - 30
Agoura Hills:

OC received a request from the city regarding a possible homeless individual that was spotted
in the area. No description was given. OC to continue to canvass the area and engage
individuals experiencing homelessness.

OC contacted JT Manwell, Public Safety Liaison on a daily basis. No new contacts to report. JT
spotted A13 on T.O. Blvd and Lindero Cyn Rd. IND was cleaned up so OC is assuming IND is
utilizing services in Thousand Oaks. OC was unable to locate IND to follow up.

OC canvassed Twin Oaks and Agoura Meadows, No contacts.

JT Manwell informed OC about an incident that took place at Lady Face Laundry on Tuesday,
July 27™. Female, unknown left the facility with a laundry cart. Danny, facility manager, was
notified of the theft. Danny was able to catch up with IND and demanded she return the cart.
IND became aggressive and threw her bag at Danny. SD were notified and IND was removed
from the property.

Calabasas:

OC attended a meeting with Michael McConville, Management Analyst.

OC responded to a call from security at The Commons regarding a female experiencing
homelessness. By the time OC arrived at the location, SD had been called and IND was
removed from the property. This is the second day IND was seen loitering at the location. On
both days, IND became aggressive with Security and was asked to leave. Security showed OC
a photo of IND. OC is not familiar with IND but will attempt to locate. OC to follow up.

OC was also informed that Co6 may have returned to the area. OC has not spotted IND. Deputy
DeMateo transported IND to Canoga Park last week where IND stated that she was staying in
shelter.

OC canvassed Old Town. No contacts.

OC canvassed Civic Center. No contacts.

OC contacted Depty Mateo. No issues to report.

OC canvassed Albertsons Shopping Center. No contacts.
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Hidden Hills:

OC did not receive requests from the city this week. OC to continue to check in weekly with
security.

Malibu:
OC continues to work FD Arson Investigators regarding the recent fire in Tuna Cyn.

OC was contacted by John, Arson Investigator, regarding the recent encampment fire on Tuna
Canyon. John asked for assistance in locating the suspected person responsible. IND was
located at Topanga State Beach. IND was leaving his tent to visit the grocery across the street.
OC asked IND if he was receiving services. IND was contacted by LAHSA in the past. IND does
not have a operational cell phone. OC suggested IND visit DPSS and sign up for an Obama
Phone. IND stated that he lost his ID and was concerned that he would have to order a
duplicate Birth Certificate prior to ordering a new ID. OC explained that because IND has
previously obtained a CA ID, all he needs is a ID voucher to cover the cost of the replacement.
IND stated that he currently has an ID voucher and will visit the DMV for a replacement. OC
notified John at Arson Investigation Unit regarding INDs location.

OC went to Malibu Country Mart to locate an outside security camera that is pointing in the
direction of the location of the recent 2 fires that occurred under the Malibu Creek Bridge on
PCH. OC notified Chris Frost, Fire Safety Liaison, regarding the camera.

OC met Daniel Moody, Mental Health, to discuss M20. IND has been camping at the tables in
front of Starbucks on Malibu Rd. IND has resided at the location for at least 30 days. IND has no
place to use the rest room at night. Facility maintenance has complained that they have to clean
up urine every morning at the corner of the building. IND has been approached by TPC,
however, IND is service resistant. Daniel Moody engaged IND but was unable to acquire any
additional information. Daniel to continue to engage IND and evaluate. OC to follow up.

OC recieved a request from the city regarding an IND who was sleeping at the back corner of
the Ralphs parking lot near the shrubs. The photo was taken in the morning and by the time OC
arrived, IND had left. It is not clear who the IND was by the photo. OC to check the location
tomorrow morning.

OC assisted serving Lunch. Approximately 25 INDs participated today.

OC attempted to locate M22 without success. OC was informed by Daniel Moody that IND
possibly wanted to speak to OC.

OC engaged M22 who spends most of his time on the Cross Creek Metro bench. IND has been
service resistant up to this point. IND stated that he is eager to connect with TPC and begin the
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housing process. TPC will be back in the area early next week. OC to connect IND to TPC. OC
to follow up.

OC engaged M11. IND was given the ultimatum of either cleaning up the garbage in his
encampment or go to jail. OC purchased a box of garbage bags to assist IND. OC to follow up.
IND is camped near Malibu Creek.

Westlake Village:

OC responded to a request from the city regarding an individual experiencing homeless that
was sleeping on a bus bench at Agoura Rd and Greengate Dr. SD responded to the area prior
to OC. IND was throwing trash onto the road. OC arrived at approximately 10 am. The bus stop
had been vacated and there was no garbage in the area. No description of the IND was given.
OC located an individual that appeared to be homeless at Lindero Canyon Rd. And Russell
Ranch Rd. Female, 40s, was sitting at the bus stop. IND appeared to have recently been
released from the hospital. IND was in possession of crutches and was wearing hospital issued
socks. IND did not respond to OC attempted engagement. IND made an obscene gesture and
walked away. OC will continue to attempt engagement throughout the week.

OC canvassed Westlake Village Market Place. No contacts.

OC canvassed Reyes Adobe Rd. No contacts.

OC canvassed T.0. Blvd, Agoura Rd and Lindero Cyn Rd. No contacts.
Other Activities:

Participated in COG Homeless Working Group Meeting

Gabriel Graham
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