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Outreach Coordinator Weekly Update 

 

August 16 – 20 

 

Agoura Hills: 

 

OC canvassed Twin Oaks and Agoura Meadows shopping center. There is an RV that has been 

parked in the lot next to Baskin Robins for approximately 1 week. A red tag has been placed in 

the window. JT Manwell, Public Safety Liaison, and OC approached the vehicle to engage. An 

individual in a black Nissan was parked next to the front door. IND was on his phone. IND stated 

that the RV belonged to him. IND agreed to move the RV. 

 

OC checked in with Danny at Lady Face Laundry. There have been no issues involving 

individuals experiencing homelessness recently.  

 

OC canvassed Twin Oaks and Agoura Meadows 4 days this week. The RV that was parked 

next to Baskin Robbins has been moved.  

 

OC engaged IND, Male, 30s at Taco Bell. IND was not speaking coherently. IND stated that he 

is from out of town and is trying to get a job at a Game Preserve. OC gave IND a hygiene kit 

and will continue to engage.  

 

 OC engaged IND in front of Taco Bell on Kanan Rd. OC asked IND if he would be willing to go 

to a shelter in North Hollywood. IND stated that he would consider shelter in Ventura. OC stated 

that he would forward resources available in that area. OC to follow up.  

 

OC checked in with JT Manwell every day this week. 

 

 OC engaged A13 at Staples on T.O. Blvd and Lindero Canyon Blvd. IND confirmed that he 

signed up for services at Lutheran Family Services in Moore Park. IND stated that it was a great 

distance to travel by bus. OC asked if IND had inquired about housing. IND responded that he 

had not. OC suggested that the next time he visit the facility, that he asks about housing. IND 

appeared reluctant. OC to follow up.  

 

Calabasas: 

 

OC canvassed The Commons on four occasions this week. OC spoke to security. No issues to 

report. OC also canvassed Civic Center. No contacts.  

 

OC canvassed Old Town. No contacts.  

 

OC received an Outreach request from Deputy Mateo regarding a Male, 30s. IND has recently 

signed up for day labor in West Hills and was supposed to meet up with a friend who offered a 
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place to stay. IND was unable to locate his friend and was loitering in front of a residence. OC 

met with IND at Starbucks on Mulholland Dr. OC gave IND the information to contact 

SFVCMHC and Hope of the Valley contact info. IND was grateful for the information and is 

traveling by bus to sign up for services. 

 

OC spoke to Michael McConville and discussed an evening meeting to be set for next week. 

Michael to send OC an invite.  

 

Hidden Hills: 

 

OC completed weekly check in at Long Valley and Burbank Security. No issues to report. 

 

Malibu: 

 

OC updated 3 SDs after they spoke to M22 who has been loitering in front of Starbucks on 

Malibu Rd. for approximately 6 weeks. OC was able to contact Daniel Moody from the MET 

Team who was on vacation last week and will be returning to work on Thursday. OC to follow up 

with Moody regarding Karen.  

 

OC contacted M20 who was to be traveling back to his sister in Minnesota last week. IND 

missed his bus and is unable to replace the ticket. OC to speak to TPC to see if they can make 

a second attempt at returning IND to family. OC to follow up.  

 

OC engaged M22. IND is not willing to accept assistance, services or 

go to the hospital to have her leg looked at. IND did not accept medical 

supplies from Tiffany because she is unable to care for her leg herself. 

IND has been wrapping her legs with paper towels because they are 

leaking fluids. IND is obese and cannot walk but barely on her own. OC 

to contact Daniel Moody, MET, first thing in the morning.  

 

OC contacted Daniel Moody, MET Team, who just returned from 

vacation. Moody stated that he had a morning meeting but would get 

back to OC later in the morning. OC, TPC Outreach and Dr. King 

engaged M22 in front of Starbucks. Nurses from Venice Family Clinic 

tended INDs leg. IND is still not interested in going to the hospital. OC 

forwarded Daniel Moody’s contact to Dr. King so they could coordinate 

regarding IND. Security at the property stated that they have a Letter 

of Agency. The property owner is to have IND trespassed. IND is 

urinating in the corner of the building at night as business is closed for 

the day. Maintenance has complained about cleaning up the corner 

with bleach every morning. OC was informed that IND was taken on a 

72 hour hold late in the afternoon. OC to follow up with Daniel Moody 

tomorrow.  
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OC was informed that there was a fire behind CVS next to the dumpsters that was started by an 

individual experiencing homelessness. IND was identified and detained. IND stated that he was 

smoking a cigarette, threw it out and did not ensure that it was extinguished. The fire started in a 

pile of cardboard. IND has resided in Malibu off and on for several years. IND has not proved to 

be an issue in the past. IND was staying under the Malibu Creek Bridge where there have been 

several fires recently. It is not known whether IND is connected to those events.  

 

Westlake Village: 

 

OC canvassed T.O. Blvd, Reyes Adobe Rd, Lindero Canyon Rd. No contacts.  

 

OC engaged A13 at the Staples on T.O. Blvd. IND often travels between Agoura Hills and 

Westlake Village. IND has family in the area. IND is receiving services at Lutheran Family 

Services in Moorpark.  

 

Other Activities: 

 

Malibu Homeless Working Group 

COG Homeless Working Group 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Gabriel Graham 

Outreach Coordinator 

Las Virgenes/Malibu COG 

818.451.5371 


