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Outreach Coordinator Weekly Update 

 

October 18 - 22 

 

Agoura Hills: 

 

OC is waiting for a call back from Daniel Moody, SD MET Team. A request has been made that 

the team evaluate individuals experiencing homeless in the area. OC to follow up.  

 

OC completed a late afternoon route that included Agoura Rd., Kanan Rd., Old Agoura and 

Chumash Parks, Twin Oaks and Agoura Meadows shopping centers. No individuals 

experiencing homelessness were seen in the area.  

 

OC canvassed the area in the evening. No contacts were made. The areas included Twin Oaks 

and Agoura Meadows, Kanan Rd. and Agoura Rd.  

 

OC checked in with JT Manwell, Public Safety Liaison. Nothing to report. We discussed setting 

up an evening to canvass the area together next week. OC to follow up.  

 

 

Calabasas: 

 

OC received a call from Allied Security at The Commons regarding Male, 60s. IND has been 

traveling between Calabasas and Agoura Hills by bus. IND has spoken to JT Manwell, Public 

Safety Liaison who referred IND to OC. OC to meet IND at Starbucks tomorrow morning at 9am. 

OC to follow up.  

 

OC met with IND at The Commons Starbucks at 9am. IND stated that he is from Ohio and is a 

traveling preacher. IND stated that he is the guardian of an 8-year-old girl. OC asked IND if he 

would like a bed at Winter Shelter. IND stated that he would only accept a bed in an acceptable 

location. IND also stated that he is concerned about the female minor he is taking care of will be 

sexually assaulted. OC asked if IND needed two beds. IND stated that she can take care of 

herself. OC contacted Hope of the Valley and was told that Winter Shelter is on quarantine due 

to COVID-19 but should be open early next week. OC asked IND about family reunification 

possibilities. IND became aggravated, stated that he was leaving. IND was later seen by 

security urinating on the property.  

 

OC checked The Commons, Old Town and Calabasas Rd in the late afternoon. No individuals 

experiencing homelessness were seen in the area.  

 

OC canvassed The Commons, Calabasas Rd and Old Town. OC rechecked the area at 6pm.  
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OC spoke to Juvie, Allied Security at The Commons. No new contacts with individuals 

experiencing homelessness.  

 

OC was contacted by Michael McConville to set up meeting for tomorrow morning to discuss 

outreach procedures.  

 

OC was notified that a possible individual experiencing homelessness was sighted sitting on a 

bus bench. OC to check the area in the morning to see if IND is still in the area.  

 

OC met with Michael McConville, Management Analysist, to discuss policies and procedures 

regarding future outreach and engagement. A formal step by step process that the city will be 

able to implement concerning individuals experiencing homelessness has been requested by 

city council.  

 

OC checked the bus stop at Calabasas Rd. and Parkway Calabasas. No individuals 

experiencing homelessness were in the area.  

 

 

Hidden Hills: 

 

OC facilitated an HMIS Training for city staff. 

 

OC checked in with security at Long Valley and Burbank gates. Nothing to report.  

 

OC checked the gazebo on Mureau Rd. and Round Meadow twice today. Once at 6:30 am and 

again at 4:30 pm. No contacts.  

 

 

Malibu: 

 

OC checked in with Carmen, Security at Ralphs. No new contacts.  

 

OC checked with Carmen, Security Guard at Ralphs. OC was informed that M11 was arrested 

for assaulting a CVS employee after being caught trying to steal liquor. IND has been stealing 

alcohol from CVS and Ralphs with increasing frequency. OC was informed that IND was 

released from Lost Hills and has returned to the area. IND has resided in Malibu for many years 

and is service resistant.  

 

OC checked in with Deputy Espinoza who stated that an IND experiencing homelessness was 

arrested in Legacy Park yesterday. IND had two outstanding Felony Warrants.  
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OC and Deputy Espinoza drove to the top of Big Rock in response to a request 

from the city. An IND was seen walking up the hill while pulling a suitcase. SD, 

OC and TPC are familiar with IND. IND was not seen today. There is a very 

large area of the Santa Monica Mountains where IND may be located, and it is 

not known where his encampment is. IND has been resistant to services in the 

past. TPC has engaged IND many times. It may be necessary to inform the SD 

HOST Team who has been outreaching the area. 

 

 

Westlake Village: 

 

OC canvassed Westlake Village Park and T.O. Blvd. No contacts.  

 

OC engaged A13 at Wendy’s on T.O. Blvd. IND stated that he may be interested in a winter 

shelter bed in Thousand Oaks. OC contacted Catholic Charities who stated that there is a 

revolving shelter program but due to COVID-19 the program is on hold. OC to follow up.  

 

OC canvassed T.O. Blvd and Staples shopping center. No contacts.  

 

 

Other Activities: 

 

OC attended the LVMCOG Governing Board Meeting. 

 

OC attended the Blue Ribbon Committee on Homelessness Check In. 

 

OC attended the Blue Ribbon Committee on Homelessness Public Comment. 

 

OC attended a Statement of Work Discussion Meeting.  

 

OC attended a Zoom with Michael McConville and LAFH to discuss training opportunities. 

 

 

 

 

 

Gabriel Graham 

Outreach Coordinator 

Las Virgenes/Malibu COG 

818.451.5371 


