
IND/Individual HMIS/Homeless Management Information System OC/Outreach Coordinator 
TPC/The People Concern HOV/Hope of the Valley LAFH/L.A. Family Housing 
SD/Sheriff Deputy                         LAHSA/Los Angeles Homeless Service Authority                  CM/Case Manager 

Outreach Coordinator Weekly Update 

 
 

January 10 – 14 

 

Agoura Hills: 

 

Checked in with JT Manwell, Public Safety Liaison every day.  

 

JT M. is attempting to pick up a Letter of Agency for the property on Canwood Dr.  

 

OC checked in with JT Manwell who stated that he was unable to attain the Letter of Agency for 

the property on Canwood Dr. OC will re-visit the encampment and see if the IND who is staying 

there can be engaged.  

 

OC canvassed Twin Oaks and Agoura Meadows. No contacts.  

 

OC and JT Manwell checked the encampment on Canwood Dr. No one was at the location.  

 

OC engaged A06 at a bus stop on Kanan Rd. IND has not been seen in the area for several 

months. IND stated that he is still working in Asuza. IND is still experiencing homelessness. IND 

stated that he is visiting Agoura Hills but will return to work this weekend.  

 

 

Calabasas: 

 

OC received a request from the city regarding C12. IND is currently residing in Compton. IND is 

emailing city staff about receiving her house in Calabasas. OC contacted IND and forwarded an 

extensive list of resources available in her area. IND is currently at the Social Security Office. 

OC updated Michael McConville, Management Analysist.  

 

OC canvassed The Commons and Civic Center several times this week.  

 

OC was notified of a female, 30s who was seen at Coffee Bean in The Courtyard. IND is not 

dressed appropriately for winter weather. Informant stated that she is extremely dirty. “She 

seems to have picked the hair off the top of her scalp.” IND is passive and soft spoken and is 

not bothering anyone at the location. IND was also seen at The Commons on Monday. OC will 

make another attempt to locate IND tomorrow January 12th. OC to submit update to the city. OC 

to check with security at the location as well as the coffee shop.  

 

OC attempted to locate IND who has been frequenting The Commons and The Courtyard. OC 

spoke to the manager of Coffee Bean who is familiar with IND. OC forwarded a business card 

and asked the manager to call if IND is seen again. OC also spoke to security at The Commons 

who has not seen IND since Monday morning. OC to continue to check the area.  
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OC received a request from the city 

regarding several vehicles parked on 

Ventura Blvd and Parkway Calabasas. OC 

submitted photos of the vehicles to the city. 

OC also checked the area for an older 

model van that may be the residence for 

several INDs experiencing homelessness. 

OC to check the parking lot of The 

Courtyard tomorrow morning.  

 

 

 

 

 

 

OC received a request from the city regarding a complaint about possible individuals 

experiencing homelessness camping in/at the old Coco’s restaurant. OC to follow up.  

 

 

 

Hidden Hills: 

 

OC checked in at Long Valley Gate. Nothing to report.  

 

 

 

Malibu: 

 

OC canvassed Zuma Beach and Central Malibu. No contacts.  

 

OC was contacted by TPC who is looking for one of their clients. OC was unable to forward 

INDs whereabouts.  

 

TPC stated that outreach was able to contact M32 at the top of Tuna Cyn. IND agreed to meet 

with Dr. King, VFC this Thursday to address INDs face wound.  

 

OC attended the Thursday lunch. Approximately 25 INDs participated. M14 became aggravated 

with OC because IND has read OC reports on the city website and believes OC is saying 

negative things about IND. OC stated that the report does not contain identifying information 

and all individuals are anonymous.    
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Westlake Village: 

 

OC canvassed T.O. Blvd and Reyes Adobe Rd. No contacts.  

 

OC canvassed Westlake Village Market Place. No contacts.  

 

OC canvassed T.O. Blvd and Westlake Blvd. No contacts.  

 

 

Other Activities: 

 

OC attended the SPA 5 Care Coordination Meeting 

 

OC attended the SPA 2 Care Coordination Meeting 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Gabriel Graham 

Outreach Coordinator 

Las Virgenes/Malibu COG 

Ggrahamoutreach2020@gmail.com 


