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Outreach Coordinator Weekly Update 

 

April 18 – 22 

 

 

Agoura Hills: 

 

OC and JT Manwell, Public Safety Liaison checked the tent at Medea Creek. The tent was 

vacant and contained a sleeping bag and a bag from the grocery store.  

 

OC canvassed Twin Oaks and Agoura Meadows. OC engaged A06 to ask if the tent across the 

street belonged to him. IND stated that it is not his property. 

 

OC checked in with JT Manwell, Public Safety Liaison, daily.  

 

OC and JT Manwell engaged male, 20s at Medea Creek. A34 stated that he is from Michigan 

and is actively engaged in services at Hope of the Valley in N. Hollywood. IND stated that he is 

waiting for a shelter bed at The Alex Trebec Center in Northridge which is scheduled to open in 

May. OC informed IND that he is camped in a high fire danger area. Louis Celaya was updated.  

 

OC attempted to locate A06 to see if he has called Harbor House in Ventura for services. IND 

was not in the area.  

 

OC engaged A06 at Lady Face Laundry. IND has not reached out to Harbor House. OC 

forwarded the contact info. to IND a second time. OC also gave Danny, Manager, the contact 

info. 

 

OC engaged male, 30s at Starbucks on Kanan Rd. IND stated that he was just released from 

LA County Jail. OC asked IND if he had a place to stay. IND stated that he would run into a 

friend eventually. IND asked if OC had any long sleeve shirts. OC suggested he check Goodwill 

or Lady Face Laundry’s lost and found.  

 

OC checked in with Louis Celaya, Deputy City Manager.  

 

 

Calabasas: 

 

OC checked in with SD De Mateo who stated that he has recently seen an IND sitting on a bus 

bench along Agoura Rd. IND is hunched over and sits on the bench for hours at a time. OC to 

follow up.  

 

OC checked in with Michael McConville.  
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OC received a request from Michael McConville regarding an IND who has been seen near the 

Agoura Rd. Bridge. OC reached out to SD De Mateo and engaged malel 66. C17 has been in 

the area for a couple of years and stays at the Midnight Inn. IND also stated that he stays on a 

friend’s couch who lives in the area. IND receives SS and may be interested in receiving 

services. OC to continue to engage IND.  

 

A second IND, Male,50s, was seen on the pathway beneath Starbucks. IND appeared to be 

experiencing homelessness. IND left the area as SD and OC spoke to another IND.  

 

OC checked in with Glen, Allied Security at The Commons. No issues to report.  

 

OC attempted to locate and IND who has been sighted at the bus benches on Las Virgenes Rd. 

IND was not in the area at the time, however the IND was seen late in the afternoon. OC to 

follow up.  

 

OC canvassed Albertsons parking lot and the nearby bus benches. No contacts.  

 

OC canvassed The Commoms. No contacts.  

 

 

Hidden Hills: 

 

OC checked in at Long Valley and Burbank security gates. Nothing to report.  

 

OC checked In with Kerry K., City Manager.  

 

 

Malibu: 

 

OC checked in with SD Espinoza daily.  

 

OC received a phone call from Donna who is M11’s mom. She lives in South Dakota and was 

contacted by the coroner office. IND had recently sent IND a package that contained clothes 

and cash. Donna would like OC to distribute the clothing to others experiencing homelessness. 

OC to donate the cash to the lunch providers.  

 

New Contact: Male, 60s. M42 has returned to Malibu after having left the area several years 

ago. IND stated that he was released from a mental hospital. OC introduced IND to Tiffany of 

TPC. OC to follow up. 

 

OC attended lunch and met the team from DHS who is going to be offering medical outreach 

services.  

 

Approximately 20 INDs participated.  



IND/Individual HMIS/Homeless Management Information System OC/Outreach Coordinator 
TPC/The People Concern HOV/Hope of the Valley LAFH/L.A. Family Housing 
SD/Sheriff Deputy                         LAHSA/Los Angeles Homeless Service Authority                  CM/Case Manager 

Westlake Village: 

 

OC canvassed Westlake Village Community Park, T.O. Blvd and Agoura Rd. No contacts.  

 

 

Other Activities: 

 

COG Homeless Working Group 

 

COG Governing Board Meeting 

 

SPA 2 Steering Committee Meeting.  

 

SPA 2 Care Coordination Meeting. 
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