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Narrative 

Outcomes 

In May 2022, the total number of contacts made by the outreach team was 182, with 54 unduplicated contacts. 
0 individuals were contacted in permanent or temporary housing. Of the 54 unduplicated contacts, 12 were new 
contacts, with 9 of them becoming repeat contacts. There are currently 125 individuals on the streets of Malibu 
that have been previously engaged. 62 are considered in various stages of engagement, and 63 are refusing 
services at this point. The outreach team continues to contact these individuals with the goal of getting them 
engaged in the housing process.  

Community Interaction  

In May, the Malibu outreach teams continued to collaborate with the Los Angeles County Sheriffs Dept and 
lifeguards stationed at local beaches. In an effort to connect with as many homeless individuals as possible, 
outreach workers have connected with beach lifeguards and provided with business cards to contact the team 
when new individuals are identified. Additionally, outreach workers have continued to network with the LACSD 
and engage with clients in high fire zones to encourage encampment relocation out of these danger zones.  

 

Next Steps 

In an effort to reduce barriers to housing, the Housing Navigator and Program Manager will begin assisting 

clients with obtaining credit reports and identify negative items that may be listed. The Housing Navigator and 

PM will then make contact with the credit bureau in an effort to have these negative items removed. Additionally, 

clients will be provided with resources pertaining to credit and the importance it has on obtaining housing.      

 


