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Outreach Coordinator Weekly Update 

 

August 8 - 12 

 

 

Agoura Hills: 

 

OC, JT and Louis C. had a meeting regarding INDs who have been causing disturbances at or 

near Lady Face Laundry. Other business in the area have complained about individuals 

experiencing homelessness loitering at the laundry and being disruptive.  

 

OC and JT Manwell, Public Safety Liaison, spoke to Danny, Lady Face Manager, about the 

above stated situation. Danny stated that he will inform individuals experiencing homelessness 

that they cannot loiter in or around the store unless they are doing laundry.  

 

OC and JT Manwell engaged A06 at Taco Bell and informed IND that he will not be able to use 

the facilities at Lady Face Laundry. JT to update Louis C. Deputy City Manager.  

 

OC canvassed Twin Meadows daily. No new contacts.  

 

Daily check in with JT Manwell, Public Safety Liaison.  

 

OC canvassed T.O. Blvd, Agoura Rd and Kanan Rd. Several times this week. 

 

On Friday, a vehicle was seen exiting the vacant property on Agoura and Kanan Rd. OC was 

heading in the opposite direction. OC notified JT Manwell. OC to follow up at the location.   

 

OC checked in with Danny at Lady Face Laundry. No individuals experiencing homelessness 

have been seen loitering at the location since Monday. Danny stated that he is having the front 

door repaired to insure no one is entering after business hours.  

 

 

Calabasas: 

 

OC engaged IND that was sleeping at the bus stop on Park Grenada and Calabasas Rd. IND 

awoke and asked if it was Monday. OC stated that it was, and IND stated that he needed to go 

to the church to get food.  

 

OC canvassed The Commons and checked in with Allied Security who stated that a couple of 

individuals experiencing homelessness have been seen on site in the last couple of days.  

 

OC checked in with SD DeMateo who stated that two individuals experiencing homelessness 

were arrested Tuesday night.  

OC canvassed Calabasas Rd. several times this week. No contacts.  
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OC canvassed Albertsons on Agoura Rd. several times this week. No contacts.  

 

OC received a request from the city regarding an unknown individual in possession of a 

shopping cart near The Commons. OC responded but was unable to locate IND. OC to follow 

up. 

 

OC responded to a request from the city regarding an IND who has received several complaints 

from Secure All. OC canvassed Old Town, The Commons and Civic Center. OC was unable to 

locate IND.  

 

 

Hidden Hills: 

 

OC canvassed Mureau Rd and checked the gazebo on Round Meadow. No contacts.  

 

OC checked in at Long Valley Gate. An IND was picked up after taking a ride share to the city. 

IND appeared to be under the influence and SDs were notified. OC was not notified at the time 

of the incident.  

 

 

Malibu: 

 

OC engaged M13 who traveled back to Malibu from Calabasas after being detained to Lost 

Hills. IND remains service resistant.  

 

OC canvassed Central Malibu several times this week.  

 

OC canvassed Legacy Park. No contacts.  

 

OC checked with a friend of M12 who OC has not seen in several months. IND was seen last 

week. IND is most likely spotted in the evening.  

 

OC attended lunch. Approximately 25 INDs participated on Tuesday.  

 

OC checked in with SD Espinoza.  

 

OC engaged Rick at Starbucks on Cross Creek. IND stated that his backpack was stolen after 

he fell asleep on a bench near The Grand Hotel. IND lost his cell phone and other belongings. 

IND is working with TPC and VFC and visited with Dr. King today. 

 

OC attended lunch. Approximately 25 INDs participated on Thursday.  

 

OC attempted to connect C24 with Bruce, VPAN Outreach. IND did not show at lunch Thursday.  
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Westlake Village: 

 

OC checked in with staff at Civic Center. Nothing to report.  

 

OC canvassed the Target Shopping Center on Russell Ranch Rd. No contacts.  

 

OC canvassed Agoura Rd. and T.O. Blvd several times this week. No contacts.  

 

 

Other Activities: 

 

COG/LA County Zoom with Terry Dipple, COG Executive Director.  

 

SPA 2 Care Coordination. 
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