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Outreach Coordinator Weekly Update 

 

September 19 - 23 

 

Agoura Hills: 

 

OC canvassed Twin Oaks and Agoura Meadows on several occasions this week. No new 

contacts.  

 

OC checked in with Danny at Lady Face Laundry. The facility remains secure and vacant during 

non-business hours.  

 

OC responded to a request by JT Manwell, Public Safety Liaison. An IND works as a live in care 

giver to a member of the community must vacate her housing because the client recently 

passed away. She was employed at the location for several years. IND is looking for a new live 

in position and came to city hall looking for help. OC gave her a list of resources and a flyer to 

the Malibu Connect Day event happening this Thursday. IND stated that she will attend. JT 

forwarded the contact of a friend who manages a care giver employment agency. OC to follow 

up.  

 

OC received a request from the city regarding two possible encampments located 

on the creek. OC to canvass the area specified on Wednesday the 21st. OC 

received location data and contacted JT Manwell, Public Safety Liaison for 

support.  

 

OC and JT Manwell canvassed the area at Agoura Rd. and Kanan Blvd but did 

not locate any sign of encampments. A small illegal dump was located along the 

creek. OC updated Louis Celaya, Deputy City Manager.  

 

OC was informed that A01 was suspended from visiting the library for 60 days. IND was also 

notified that new signs have been posted that display the regulations of the property. No 

overnight camping will be allowed on site.  

 

OC canvassed Old Agoura and Chumash Parks. No contacts.  

 

Calabasas: 

 

OC located the encampment near the creek below Starbucks. The location was 

vacated at the time and only contained a piece of cardboard, blanket, and small 

amount of trash. OC to follow up. OC updated Michael McConville, 

Management Analysist.  

 

OC and SD De Mateo attempted to locate an encampment across from CHS on 

the hillside without success. OC updated Michael McConville.  
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Allied Security notified OC that C29 was behaving in a way that was making guests at The 

Commons uncomfortable. IND was asked to vacate the property. IND walked toward Starbucks 

and went inside after showing aggression towards the guard. OC arrived at the location and was 

notified that Lost Hills Sheriff were on their way to the location. OC did not engage IND. SD’s 

informed IND that he has been trespassed from the mall. IND was extremely aggravated as he 

left the store and threw his bags in the fountain. IND left some personal items in the store which 

security bagged. OC updated Michael McConville, Management Analysist and contacted Daniel 

Moody, MET. OC also updated SD De Mateo. OC to follow up.  

 

OC canvassed Albertsons shopping center several times this week. No new 

contacts.  

 

OC checked the trail on the creek where there are signs that someone has been 

sleeping at the location. The area was vacant as of 6:30 am. OC continues to 

update Michael McConville.  

 

OC received a notice that an unknown IND was seen sleeping behind the 

amphitheater at the library. Secure All and OC arrived at 6:30 am but did not 

locate IND.  

 

Hidden Hills: 

 

OC canvassed Mureau Rd. and checked the gazebo on Round Meadow several times this 

week. No contacts.  

 

Malibu: 

 

OC was informed that an individual experiencing homelessness was expressing inappropriate 

behavior in public last Wednesday. OC notified SD Espinoza.  

 

OC met with M10 to discuss his upcoming court case. IND asked if OC would act as his 

advocate. OC agreed under the condition that IND apply for services. IND agreed to meet with 

SJC Outreach immediately.  Ash, Outreach Case Manager, is going to assist with transportation 

to Van Nuys as well as obtain court appropriate attire for IND. IND has been service-resistant 

for many years. OC to follow up. 

 

Approximately 30 INDs participated in lunch on Tuesday.  

 

Malibu Connect Day was a success. Approximately 70 individuals experiencing homelessness 

participated in the event.  

 

OC was informed that M03 continues to improve by the day. IND was struck by a vehicle on 

PCH three weeks ago. IND is working with TPC and has a section 8 housing voucher. IND will 

have to participate in recuperative care and has a long road to recovery. OC to follow up.  
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Westlake Village: 

 

OC canvassed Target and Promenade shopping centers. C23 was sitting at the corner of 

Promenade Way. OC did not engage. IND continues to travel between SPA 2 cities.  

 

OC canvassed Agoura Rd., T.O. Blvd, and Lindero Cyn Rd. several times this week. No 

contacts.  

 

 

Other Activities: 

 

OC attended the BRCH Check-In Meeting which will reconvene monthly 

 

COG Governing Board Meeting.  

 

SPA 2 Outreach Subcommittee Meeting 

 

SPA 5 Care Coordination Meeting.  
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