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Outreach Coordinator Weekly Update 

 
Outreach Coordinator canvasses all five COG cities daily.  

Below is a summary of coordinators activities.  

 

November 28 – December 2 

 

 

Agoura Hills: 

 

JT Manwell was able to acquire additional information from A35. OC to forward to Daniel 

Moody, MET. Additional complaints have been submitted regarding IND. OC to follow up.  

 

OC canvassed Old Agoura Park and Chumash Park. No contacts.  

 

OC connected Daniel Moody, MET with A35. IND was verbally abusive to Daniel. IND was 

given information regarding winter shelter hotel room opportunity. OC to follow up.  

 

OC engaged new contact (A41) on Kanan Rd. after emergency services were called. SDs 

arrived and engaged IND as well. IND stated that he is waiting for his S.S. to be deposited at 

Bank of America on Dec 1. IND plans on returning to the T.O. area.  

 

OC received a request regarding a possible encampment under the Canwood St. Bridge. No 

encampment was located, and the city received an update.  

 

OC set up an appointment with MET for tomorrow to work with A35 at Twin Oaks. A female 

representative from DMH will engage with Daniel Moody. OC to follow up.  

 

OC checked in with JT Manwell who stated that we need to check a different bridge location 

other than the one on Canwood St. OC to follow up.  

 

OC located A35 at Agoura Meadows but was unable to connect IND to MET today. An LAHOP 

was submitted this week. OC to follow up with MET next week.  

 

OC engaged A41 near Agoura’s Famous Deli. IND normally stays in T.O. but came to the area 

for a couple of days. IND has stayed in the area due to the poor weather. IND is service 

resistant.  

 

OC checked in with Louis Celaya, Deputy City Manager.  

 

Daily check in with JT Manwell, Public Safety Liaison. 
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Calabasas: 

 

OC canvassed The Commons and spoke to Glenn, Allied Security. A new IND who may be 

experiencing homelessness has been loitering on the property. Several complaints have been 

made regarding IND asking for money from guests. OC to follow up. 

 

SD Mateo notified OC of a possible encampment located on private property near CHS. OC to 

follow up.  

 

OC canvassed under Agoura Bridge. No new encampments have been located. OC met with 

Patrick, Albertsons Manager. An IND came into the store with a baseball bat over the holiday 

weekend. IND has threatened employees on occasion. The IND is not thought to be homeless. 

OC to continue to follow up with store manager.  

 

OC canvassed The Commons and engaged C31 at his vehicle. IND stated that he has no plans 

moving forward and plans to continue living in his vehicle. IND is not interested in Safe Parking 

Services. OC to continue to engage IND.  

 

OC received a request regarding an IND who was causing a disturbance at Coffee Bean. When 

OC arrived, IND was walking toward Woodland Hills. SDs stated that IND was asked to leave 

the property. IND returns to the area infrequently.  

 

OC followed up with SD De Mateo regarding the encampment that was located yesterday. SD 

to contact HOST as the camp is located on county property. It is not clear if SD’s contacted IND. 

OC to follow up.  

 

OC received a request from SD De Mateo regarding an IND causing a disturbance at the library. 

The description matches the IND who was at Coffee Bean yesterday, November 30th. SD 

engaged IND who was placed on 51/50 hold prior to OC’s arrival.  

 

OC received a request from the city regarding an IND who was seen walking down the middle of 

Park Sorrento who appeared to be in a mental health crisis. OC was unable to locate IND.  

 

OC canvassed The Commons and Civic Center several times this week. 

 

OC checked in with Michael McConville, Management Analysist.   

 

 

Hidden Hills: 

 

OC checked in with Long Valley Gate. No issues to report.  

 

OC canvassed Mureau Rd. several times this week. No contacts.  
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Malibu: 

 

OC attempted to meet with M03 who had an appointment with OC to complete errands. IND did 

not properly set up the trip with hospital staff. OC spoke to the supervisor on shift and set up an 

outing for tomorrow, Wednesday, November 29th.  

 

OC attended lunch. Approximately 35 IND’s participated on Tuesday. 

 

New contact: Male, 50s. M57 has been traveling on foot for many years. IND is service 

resistant. OC informed IND about the lunch. OC to follow up.  

 

OC visited M03 at Kennedy Care Center in Hollywood. OC took IND to complete errands. IND is 

in good spirits and continues to make a rapid recovery. IND feels that he will be released early 

2023. OC followed up with Tiffany, Housing Navigator at TPC to discuss future options. IND is 

holding a Section 8 Housing Voucher. 

 

OC engaged M58 at lunch and discussed the next steps IND must take to obtain his housing 

with VPAN. IND has been matched but requires certain documents to be submitted. OC to 

follow up with IND.  

 

  

Westlake Village: 

 

OC canvassed Agoura Rd. and Lindero Cyn. Rd. Daily. No contacts. 

 

OC canvassed Shoppes at Westlake Village. No contacts.  

 

 

Other Activities: 

 

SPA 5 Care Coordination Meeting.  
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