
IND/Individual HMIS/Homeless Management Information System OC/Outreach Coordinator 
TPC/The People Concern HOV/Hope of the Valley LAFH/L.A. Family Housing 
SD/Sheriff Deputy                         LAHSA/Los Angeles Homeless Service Authority                  CM/Case Manager 

Outreach Coordinator Weekly Update 

 
Outreach Coordinator canvasses all five COG cities daily.  

Below is a summary of coordinators activities.  

 

January 9 - 13 

 

Agoura Hills: 

 

OC canvassed Twin Oaks and Agoura Meadows several times this week. No new contacts.  

 

OC notified JT Manwell that a grey truck remains parked on the private lot at Kanan and Agoura 

Rd. The RV that was parked in the location last week has been moved.  

 

OC checked in with Louis C. Deputy City Manager.  

 

OC contacted LAHSA Outreach regarding acquiring a hotel voucher for A35 during the 

upcoming winter weather event. It is unclear if IND will accept considering the shelter is out of 

the area. OC and JT to engage IND to discuss.  

 

JT Manwell contacted A35 to inquire if IND would be willing to accept a hotel voucher offered by 

the Augmented Winter Shelter Program. IND refused. OC updated Dane, LAHSA Outreach.  

 

OC was informed by JT Manwell that the vans that have been seen in the area that were 

dropping INDs of at the shopping center were in fact a service provider who services INDs with 

disabilities. They were not dropping off individuals experiencing homelessness. 

 

Calabasas: 

 

OC received a notice that a possible encampment is being set up on the bridge on Mureau Rd. 

Secure All has been dispatched to the location. OC to follow up in the AM. Request was 

submitted by Hidden Hills.  

 

OC checked in with the manager of Coffee Bean. No issues to report. IND continues to loiter at 

the location during the day but does not cause issue with the business. IND’s name may be 

Toby.  

 

OC received a request from the city regarding C19 who may have returned to Gates Cyn. Park. 

OC notified SD De Mato who will visit the location with OC tomorrow. 

 

OC responded to a request from the city regarding C19 who has returned to Gates Park. and is 

locking herself in the public bathrooms. Secure All responded prior to OC’s arrival. Park 

maintenance confirmed INDs identity. OC and SD Mateo to follow up tomorrow AM.  
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OC canvassed Albertsons shopping center and engaged M13 who continues to reside in the 

area and is service resistant. IND was intoxicated at the time of engagement.  

 

OC responded to Gates Canyon Park where C19 has 

locked herself in the public bathroom at 10:00 am. 

SDs and MET responded and attempted to make 

contact. IND was unresponsive to SDs. Emergency 

services were contacted and arrived to make sure 

IND was not suffering a medical condition. It was 

necessary to use a key to unlock the facility. IND was 

agitated and non-co-operative upon the first attempt 

to have IND vacate facility. IND was warned and 

given ten additional minutes to gather her 

belongings. IND cooperated and walked off. OC 

updated Michael McConville, Management 

Analysist. OC to continue to canvas the area.  

 

OC canvassed Gelson’s parking lot. No contacts.  

 

OC was notified by the city that C19 was seen at De Anza Park this morning. Secure All 

responded to the situation.  

 

 

Hidden Hills: 

 

OC checked the Mureau St. Bridge. No encampment was located. OC updated the city.  

 

OC canvassed Mureau Rd. several times this week. No contact.  

 

OC checked in with security at Long Valley Gate. Nothing to report.  

 

 

Malibu: 

 

OC engaged M63, Male, 50s who is working with TPC and waiting for his BC to arrive. OC 

suggested he leave the document with his Case Manager upon arrival. IND agreed. IND has 

been in the area for several months and frequents the lunch program.  

 

OC canvassed Central Malibu. No new contacts.  

 

OC checked in with SD Espinoza.  
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OC engaged M64, male, 60s. IND has returned to the area recently and is showing interest in 

receiving services. IND has all required documents in his possession. OC will connect IND to 

TPC next week.  

 

OC engaged M63 who stated that all issues with his BC order request have been worked out 

and continues to work with TPC.  

 

OC attended lunch on Friday. Approximately 20 INDs participated. 

 

 

Westlake Village: 

 

OC canvassed Agoura Rd., T.O. Blvd,. and Lindero Cyn. Rd. several times this week.  

 

OC canvassed Civic Center. No contacts.  

 

OC canvassed Westlake Village Community Park. No contacts.  

 

 

Other Activities: 

 

COG Homeless Working Group. 

 

SPA 5 Care Coordination Meeting.  
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