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Outreach Coordinator Weekly Update 
May 1 – 5  

 

Agoura Hills: 

 

OC canvassed Twin Oaks and Agoura Meadows several times this week. No new contacts.  

 

Daily check-in with JT Manwell, Public Safety Liaison.  

 

OC and SD De Mateo engaged IND who was pan handling on the center divider near the Kanan 

Rd. and Roadside St. intersection. IND stated that he and his family are from Anaheim, Ca. OC 

forwarded a list of resources.  

 

OC canvassed Kanan Rd., Agoura Rd., and T.O. Blvd several times this week. 

 

 

Calabasas: 

 

OC arrived at the scene of an active situation involving LHSD and an individual experiencing 

homelessness at The Courtyard. IND was threatening individuals and establishments with a 

machete. Due to the dangerous situation, OC was unable to engage. OC verified that the IND 

was not known in the area previously. SDs were able to take IND into custody. IND was 

transported by ambulance to the hospital for observation.  

 

OC canvassed The Commons and Civic Center several times this week.  

 

OC and LAHSA Outreach engaged C38 in Old Town. IND requested transportation to N. 

Hollywood to pick up his mail at LA Family Housing. IND opened a bank account and is waiting 

for his debit card. LAHSA gave IND a TAP card so that he could use Metro for transportation. 

IND has received DPSS benefits and has also replaced his Driver’s License. IND plans on 

renting a vehicle so that he can apply for jobs. OC suggested IND look for a Safe Parking 

Program. OC to continue to follow up with IND.  

 

OC and SD De Mateo met with Albertsons Manager to discuss the recent increase in homeless 

activity and how to respond to shoplifters. OC verified that there are no encampments in the 

area. Management to complete an LOA and submit to LASD.  

 

OC canvassed Creekside Village several times this week. 

 

OC updated Michael McConville, Management Analysist. 

  

OC witnessed C28 exiting the business park next to Trader Joes early this morning.  
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Hidden Hills: 

 

OC checked in with security at Long Valley gate. Nothing to report.  

 

OC canvassed Mureau Rd. and checked the gazebo on Round Meadow several times this 

week. No contacts 

 

 

Malibu: 

 

OC engaged M63 at Starbucks on Malibu Rd. IND asked OC for assistance with transportation 

to Best Buy to purchase a new electronic device. OC to transport next week. 

 

OC attended lunch. Approximately 10 INDs participated on Tuesday and Friday.   

 

OC engaged M58 at lunch. IND stated that his housing has been approved and is scheduled to 

pick up his keys on Thursday with Bruce, VPAN.  

 

OC verified that M58 signed his lease and received his keys on Friday.  

 

OC checked in with SD Espinoza who stated that a large RV has been towed due to an 

excessive amount of unpaid parking tickets.  

 

 

Westlake Village: 

 

OC was informed by the city regarding an individual who may be experiencing homelessness 

and living in her vehicle that frequents City Hall. IND is aggressive and leaves a large amount of 

garbage behind. SDs have dealt with IND in the past. OC asked city staff to reach out next time 

IND is seen in the area.  

 

OC was informed that INDs dwelling in their vehicle may be sleeping at Westlake Village 

Community Park overnight. OC checked in with staff at YMCA. Staff are concerned that the park 

gates are not being closed at night by City Parks. OC to check the area early tomorrow morning 

and moving forward. INDs may be parked in the back corner near the Skate Park. OC to update 

Phillippe E., Deputy City Manager.  

 

OC canvassed Westlake Village Community Park at 6:30 am. No vehicles that appear to have 

been parked overnight were sighted in the area. OC spoke to SD who was at the location. SD 

also has concerns that the park entrance is not being locked during overnight hours. OC to 

follow up.  

 

OC canvassed Civic Center at 6:45 am. OC did not locate any vehicles in the lot.  

 



IND/Individual HMIS/Homeless Management Information System OC/Outreach Coordinator 
TPC/The People Concern HOV/Hope of the Valley LAFH/L.A. Family Housing 
SD/Sheriff Deputy                         LAHSA/Los Angeles Homeless Service Authority                  CM/Case Manager 

 

OC canvassed Westlake Village Community Park at 6:30 am. No contacts.  

 

OC canvassed Civic Center at 6:40 am. No contacts.  

 

OC contacted Tim I., Safety Inspector to discuss safety concerns at Westlake Village 

Community Park. Tim verified that the entrance gate locks electronically each night at 9:30 pm. 

Secure All patrols twice per night around 10pm and again at approximately 3am. Any activity is 

reported and sent to Tim daily. OC updated staff at YMCA who were concerned that the parking 

lot was being used by individuals experiencing homelessness to sleep in their vehicles.  

 

OC canvassed Agoura Rd., T.O. Blvd and Lindero Cyn. Rd. several times this week. No 

contacts.  

 

OC checked in with city staff on Friday afternoon.  

 

 

Other Activities: 

 

SPA 5 CES Systems Meeting. 

 

SPA 5 Community Outreach Meeting.  

 

SPA 2 Care Coordination Meeting.  
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