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Outreach Coordinator Weekly Update

April 1-5

Agoura Hills:

OC canvassed Twin Oaks and Agoura Meadows several times this week.
OC canvassed Agoura Rd, T.O. Blvd and Kanan Rd. several times this week.

OC informed JT Manwell that a black Mercedes may have been abandoned at the Park and
Ride on Canwood. OC to follow up.

A47 has set up an encampment at the vacant Islands Restaurant on Agoura Rd and Kanan.
Louis C, Deputy City Manager has been updated.

Sheriff has notified A47 that there is an LOA on the property where he is camped and will have
to vacate the area.

OC and JT Manwell notified IND who is parking two vehicles at the park and ride on Canwood
that Parking Enforcement may tow one vehicle next week. IND stated that he is not
experiencing homelessness.

OC submitted LAHOP # 77730 for A06. OC has learned that IND has been working with HOTM
for several months and has maintained contact with a Case Manager. A referral has been
submitted for housing. OC updated Louis C, Deputy City Manager.

Calabasas:

OC canvassed The Commons/Courtyard several times this week.

OC canvassed Civic Center and noticed an IND experiencing homelessness leaving the area.
Ravi, AGS Security stated that it was the same IND who was sleeping at the back walkway two
weeks ago and was using the power outlets. OC updated Michael M, Deputy City Manager. OC

was unable to engage IND that day.

OC canvassed Shadow Hills Rd and Malibu Hills Rd. No INDs dwelling in their vehicle were
sighted.

OC canvassed Creekside Village several times this week.
OC attempted to contact Daniel M, MET without success. OC left VM.

OC was informed that C45 has been loitering at Baja Fresh at The Courtyard. OC to speak to
store manager on Friday.
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OC canvassed The Commons/Courtyard several times this week.

OC canvassed Civic Center and checked in with Ravi, AGS Security.

OC canvassed Old Town/El Camino shopping center.

OC spoke to the managers of Trader Joe’s and Baja Fresh regarding C45 who has been
causing disturbances at both locations. OC was able to get IND’s name. IND is receiving help
from her brother. OC informed mangers that the city is trying to work with IND for services and
to call the Sheriff if IND is bothering customers. OC to follow up. OC updated Michael M, Deputy
City Manager.

Hidden Hills:

OC checked in with security at Long Valley Gate. No new contacts.

OC canvassed Mureau Rd and checked the gazebo on Round Meadow several times this week.

Malibu:

OC engaged C24 to inform him that Bruce, VPAN, will be in the area tomorrow, April 3" at
10am and would like to meet with IND. IND agreed to meet. OC to follow up.

OC attended lunch. Approximately 30 INDs participated.

OC engaged M14 who is reluctant to return to his apartment due to safety concerns after a
recent earthquake. IND continues to meet with TPC.

OC checked in with Luis F, Public Safety Liaison.

OC engaged C24 who was unable to connect with Bruce, VPAN on Wednesday. IND stated that
he is planning on heading north in the spring. OC asked if IND wanted to contact VPAN by
phone to connect with services. IND declined. OC to continue to check in with IND.

OC canvased Heathcliff. No individuals experiencing homelessness were seen at the location.
Westlake Village:

OC canvassed Civic Center and checked in with city staff including Timmothy |, Safety
Inspector. An IND who may be experiencing homelessness has been seen on site periodically.

OC did not locate IND.

OC canvassed T.0. Blvd, Agoura Rd, and Lindero Canyon Rd. several times this week.



IND/Individual HMIS/Homeless Management Information System OC/Outreach Coordinator
TPC/The People Concern HOTM/Hope of the Mission LAFH/L.A. Family Housing
SD/Sheriff Deputy LAHSA/Los Angeles Homeless Service Authority CM/Case Manager

OC canvassed Shoppes at Westlake Village several times this week.
OC canvassed Civic Center and checked in with city staff. No new contacts.

OC received a request from the city regarding an IND pan handling near Wendey’s on Lindero
Canyon Rd, and T.O. Blvd. IND stated that he is trying to get back to T.O. but needs a ride. IND
may have a ride lined up for the weekend. OC to follow up next week. OC updated Rob de
Geus, City Manager.
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