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Outreach Coordinator Weekly Update

April 29-May 3

Agoura Hills:

OC canvassed Twin Oaks and Agoura Meadows several times this week.

OC canvassed Kanan Rd, T.O. Blvd and Agoura Rd several times this week.

Daily check-in with JT Manwell, Public Safety Liaison.

New contact: Male, 50s, (A57) IND was at Twin Oaks near Vons. IND stated that he is a local.
Parents owned a house in the area, and it is not clear if they are still around or if IND is
experiencing homelessness. IND was speaking incoherently.

OC engaged Female, 50s at Burger King on Roadside Dr. C35 was previously engaged in
Calabasas but gave a different name. IND is service resistant but did accept a list of providers.

OC to submit an LAHOP if IND is sighted again in the same location.

OC submitted LAHOP # 79022 for C41, C45, A5, A47 who have been seen loitering near
Burger King and the I-HOP shopping center.

OC spoke to A56’s mom who stated that the intervention team she hired was unsuccessful with
their engagement. Mom is not ready to repossess the vehicle but will reach out to OC soon.
Calabasas:

The City of Calabasas has a portal on their official website that allows someone to request
assistance for themselves or others who may be experiencing homelessness or are at risk of
becoming homeless. OC receives an email from the city that includes name, phone #, email

address, location of the individual and a brief explanation of their situation.

Outreach Portal Request: 4/28, OC forwarded a list of resources. Can only communicate by e-
mail.

Outreach Portal Request: 4/29, Appears to have left the wrong phone number.

Outreach Portal Request: 4/29, Left a voicemail and waiting to hear back. Followed up on Friday
and left a second voicemail.
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OC canvassed The Commons/Courtyard several times this week. No new contacts.
OC canvassed Civic Center and checked in with Michael M, Deputy City Manager.

OC canvassed Creekside Village and engaged new contact: Male, 40s. IND did not want to
engage. Would not accept a list of resources.

OC engaged C26 at the library. IND remains service resistant and was speaking incoherently.
OC met with SD DeMatteo at Coffee Bean while waiting for MET to engage C45. IND was at the
location however, MET was not able to make the appointment and rescheduled to Wednesday,
May 15". OC updated Michael M, Deputy City Manager.

Hidden Hills:

OC checked in with security at Long Valley Gate. Nothing new to report.

OC canvassed Mureau Rd and checked the gazebo on Round Meadow several times this week.
No new contacts.

Malibu:

OC canvassed Ralphs shopping center and Central Malibu.

OC engaged M06 who stated that he actively continues to work with TPC and has court next
week. OC suggested IND reach out to his PO prior to going to court. OC to follow up.

OC engaged M90 at Cross Creek to remind IND that VFC visits the area on Thursdays. IND has
a difficult time walking but stated that he is going to OPCC in Santa Monica for health care. IND
has worked with TPC occasionally.

New Contact: Male, 40s (M91). IND has been in the area for several weeks. IND needs to
replace his ID and lost his voucher. OC suggested IND ask TPC for a replacement and a
possible ride to DMV. It is not clear if IND is interested in housing currently. OC to follow up.

Westlake Village:

OC received a request from the city regarding an IND dwelling in his van near Lindero Canyon
Rd. OC engaged IND who is attempting to repair his vehicle. IND to order a part from Chevron.
IND is not planning to stay at the location longer than necessary. OC updated the city. OC to
follow up.
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The van remained in the same location on Friday. OC did not engage and will follow up on
Monday.

OC canvassed Shoppes at Westlake several times this week. No new contacts.
OC canvassed T.0. Blvd, Agoura Rd. and Lindero Canyon Rd. several times this week.

OC canvassed Civic Center and checked in with city staff.

Other Activities:

SPA 5 CES Systems Meeting.
SPA 5 Community Outreach Meeting.
SPA 2 Outreach Coordination Meeting.
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