
IND/Individual HMIS/Homeless Management Information System OC/Outreach Coordinator 
TPC/The People Concern HOV/Hope of the Valley LAFH/L.A. Family Housing 
SD/Sheriff Deputy                         LAHSA/Los Angeles Homeless Service Authority                  CM/Case Manager 

Outreach Coordinator Weekly Update 
 

December 23 - January 3 
 
Agoura Hills: 
 
OC engaged new contact: Male, 30, dwelling in vehicle at Canwood Park and Ride. IND stated 
that his vehicle is not in running condition and had it towed to the location. OC forwarded a list 
of resources. IND stated that he was planning to have his vehicle towed to a friend’s house. OC 
to follow up.  
 
IND who was dwelling in his vehicle at Canwood Park and Ride has moved his vehicle from the 
location.  
 
OC canvassed Twin Oaks and Agoura Meadows shopping centers. No new contacts.  
 
OC canvassed Agoura Rd, T.O. Blvd and Kanan Rd.  
 
OC engaged A53 at Islands Restaurant. IND stated that he has not been in contact with his CM 
at HOTM. IND stated that he does not like to leave his phone on. OC suggested he reach out 
once per day. IND stated that he would call this afternoon to set up an appointment with CM. 
IND declined a bed at SFVCMHC. OC to follow up.  
 
Calabasas: 
 
OC canvassed The Commons/Courtyard.  
 
OC canvassed Civic Center and checked in with city staff.  
 
OC canvassed Creekside Village and checked under the Agoura St. Bridge.  
 
OC checked in with staff at Civic Center. New contact. Female, 60s. IND may not be 
experiencing homelessness. IND may have been seen in Westlake Village but is yet to be 
determined if it is the same IND.  
 
OC checked the area under the Agoura Rd. Bridge. As of Friday, the area has not been cleaned 
up.  
 
OC canvassed Erewhon Market shopping center. No contacts.  
 
OC canvassed Grape Arbor Park and Canwood St to the Rancho Pet Kennels. No contacts.  
 
OC canvassed Lost Hills Rd. No new contacts.  
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Hidden Hills: 
 
OC checked in with security at Long Valley Gate. No new contacts to report.  
 
OC canvassed Mureau Rd. No contacts.  
 
Malibu: 
 
OC verified that  personal belongings which were being stored at the entrance to the Surf Rider 
Beach bathrooms have been removed.  
 
OC attended lunch on Thursday. Approximately 30 INDs participated. 
 
OC engaged M58 at lunch. IND continues to wait patiently for a new housing match at VA 
housing.  
 
New contact: Male, 50s. IND has recently returned to the area. IND stated that he travels 
around the country and does not want permanent housing at this time. OC to follow up.   
 
OC engaged M93 at Civic Center Dr. IND is looking for day work and remains resistant to 
housing. OC to follow up.  
 
OC canvassed Legacy Park. No encampments were located within the park, but INDs continue 
to loiter near the entrance. One tent was located and IND agreed to take it down. Carts continue 
to accumulate. A cart retrieval is scheduled for next Wednesday at 10:00 am.  
 
New contact: Male, 60s. IND is dwelling in his truck and had many totes on the ground near 
Legacy Park. IND agreed to return his items to the vehicle. It is not clear if IND to remain in the 
area. OC to follow up.  
 
OC attended lunch. Approximately 30 INDs participated.  
 
Westlake Village: 
 
OC canvassed Shoppes at Westlake Village. No new contacts.  
 
OC canvassed Westlake Village Comm. Park. No contacts.  
 
OC canvassed Smart and Final shopping center. No new contacts. 
  
OC engaged W08 near Wendy’s and asked if the outreach team from LAFH had returned. IND 
was unsure. OC reminded IND of the available bed at SFVCMHC. IND stated that he is not 
interested at this time. OC to follow up.  
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OC checked in with Caleb M, Assistant to the City Manager. An IND matching the description of 
W08 was seen at Civic Center on Monday morning.  
 
\Other Activities: 
 
SPA 2 Outreach Coordination Meeting. 
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