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Outreach Coordinator Weekly Update 
 

Agoura Hills: 
 
OC canvassed Civic Center parking lot at 6:08. No PEH were sleeping in their vehicles at the 
time.  
 
OC canvassed Twin Oaks and Agoura Meadows shopping center and engaged new contact: 
Male, 30s. PEH was standing in front of Citi Bank. PEH stated that he is from San Deigo and 
may be interested in shelter. PEH stated that he has an ID and stated that he may leave the 
area. OC stated that if PEH is in the area on Wed and is still interested in shelter, we will 
arrange for a ride to Corner Stone. OC to follow up.  
 
OC canvassed T.O. Blvd, Agoura Rd and Kanan Rd several times this week.  
 
OC engaged A67 at Ralphs. PEH is interested in shelter. OC and JT Manwell, Public Safety 
Liaison transported PEH to SFVCMHC where he completed his intake. A67 has a follow up 
appointment on Monday the 24th and can transport himself to the facility. OC will send a 
reminder on Sunday.  
 
 
Calabasas: 
 
OC engaged PEH, Female, 40s at 7:50 am. PEH was occupying a bench in front of Blackbird 
General Store and utilizing a wall outlet to charge her phone. PEH is the same IND that has 
been sleeping on a bus bench at Calabasas Rd. and Parkway Calabasas. PEH remains service 
resistant. OC updated SD De Matteo. OC submitted LAHOP #94136 
 
OC canvassed Creekside Village and engaged M93 who recently left Malibu and has been 
staying in the Calabasas/Agoura Hills area. OC has been working with PEH for some time and 
almost placed PEH in a Detox/Residential treatment program. PEH backed out at the last 
minute. PEH remains service resistant.  
 
OC engaged C07 on Malibu Hills Rd. PEH continues to maintain two vehicles. OC offered to 
assist PEH empty one so he can drive his belongings to his storage. PEH stated that he needs 
to install a shelf first. PEH has been dwelling in his vehicle for 9 years. OC submitted LAHOP 
#94066. OC to follow up. 
 
OC checked under both sides of the Agoura Rd. Bridge and canvassed Creekside Village at 
6:30 am on Monday.  
 
OC engaged new contact. Male, 60s. PEH stated that he is not interested in shelter at this time. 
OC located PEH on Tuesday a second time and submitted LAHOP # 94138. 
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OC canvassed Gelson’s parking lot. No contacts.  
LA Family Housing responded to LAHOP # 94066 and contacted C07. The outreach will 
continue working with PEH to establish a relationship and offer services.  
 
LA Family Housing responded to LAHOP #94138 and contacted PEH who was sleeping on the 
bench in front of Coffee Bean. PEH walked away after a brief engagement.   
 
OC connected C60 to LAFH Outreach who offered PEH a bed in shared housing. PEH was 
displaced from the Palisades Fire. PEH accepted the housing opportunity and will view the unit 
on Friday March 21. PEH also received a grant from The Rotary Club which will assist with the 
hotel stay until move in date which will take approximately 1 week. OC updated Michael M, 
Deputy City Manager.  
 
Barry, Outreach Case Manager from LA Family Housing notified OC that C60s unit viewing 
went well on Friday. PEH expected to move in next Monday or Tuesday. OC left a VM with C60.  
 
 
Hidden Hills: 
 
OC checked in with security at Long Valley Gate. No new contacts to report.  
 
OC canvassed Mureau Rd several times this week. No new contacts.  
 
 
Malibu: 
 
OC canvassed Trancas Market. No new contacts.  
 
OC canvassed Zuma beach and the wooded area near the entrance. No contacts or 
encampments were located.  
 
OC was requested to assist with the clearing of the courtyard area of Legacy Park for the 
community programing event scheduled to take place on Wednesday, March 19th. Most PEH 
were cooperative and moved their belongings. M106 and M116 were resistant until deputies 
arrived.  
 
OC canvassed the creek area behind Malibu Mart. No encampments were located.  
 
OC canvassed Zuma Beach board walk. New contact: Female, 30s. PEH is camping near 
bathroom 2 from the parking lot entrance. PEH stated that she is looking for shelter and calls 
211 every night. OC informed M117 about TPC Outreach and showed interest in services. OC 
updated TPC Outreach and will attempt to locate next week.  
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Westlake Village: 
 
OC canvassed the Civic Center parking lot at 6:02 and again at 10:34 am on Monday. No PEH 
who are dwelling in their vehicles were at the location.  
 
OC spoke with Caleb M, Assistant to the City Manager and SD Knott regarding W01 who 
continues to camp at Civic Center. PEH is service resistant and stated that he will continue to 
sleep at the location.  
 
OC canvassed Shoppes at Westlake Village several times this week.  
 
OC canvassed Smart and Final shopping center several times this week.  
 
OC engaged W08 behind T.J. Max. PEH stated that he is having a daughter and wanted to 
know about March Madness. OC offered a bed at Corner Stone. PEH declined. OC to follow up.  
 
 
Other Activities: 
 
Malibu Homeless Working Group. 
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