
IND/Individual HMIS/Homeless Management Information System OC/Outreach Coordinator 
TPC/The People Concern HOV/Hope of the Valley LAFH/L.A. Family Housing 
SD/Sheriff Deputy                         LAHSA/Los Angeles Homeless Service Authority                  CM/Case Manager 

 

Outreach Coordinator Weekly Update 

 

May 12-16 

 
Agoura Hills: 

 

OC canvassed Twin Oaks and Agoura Meadows several times this week.  

 

OC canvassed Agoura Rd, T.O. Blvd and Kanan Rd. several times this week.  

 

OC canvassed Civic Center early in the morning several times this week.  

 

OC sighted a Volvo parked on Lady Face St. on Monday morning. OC did not engage and will 

follow up on Wednesday if the IND is at the location.  

 

OC canvassed Canwood St. OC engaged A61 near Trader Joes. PEH stated that he is 

attending adult school in Burbank to acquire his GED. PEH does not stay out there because he 

is worried about his safety. PEH stated that he is planning on returning home out of state once 

he is finished with school this summer. PEH remains service resistant. 

 

OC engaged W08 at 7/11. PEH moves between the Smart and Final shopping center and this 

location. PEH remains service resistant. OC to follow up.  

 

OC canvassed I-Hop parking lot on Tuesday from 2-3pm to see if traffic increases in the 

afternoon. No new contacts were made. OC updated JT Manwell, Public Safety Liaison. 

 

OC engaged A67 at Jack N the Box. PEH remains service resistant.  

 

OC did not locate any PEH dwelling in their vehicles at the abandoned construction site on 

Canwood Dr. as of Friday.  

 

OC checked under the 101 Fwy. Overpass on Friday. The area has not been cleaned up by 

CalTrans. OC updated Louis C, Deputy City Manager.  

 

 Calabasas: 

 

OC canvassed The Commons/Courtyard several times this week.  

 

OC canvassed Calabasas Rd, Parkway Calabasas and Park Granada several times this week.  

 

OC canvassed Old Town. New contact on Monday morning. Female, 30s. PEH stated that she 

was waiting for a ride and that she is experiencing homelessness. OC forwarded a list of 
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resources and suggested she visit a service provider asap. OC to follow up on Wednesday if 

PEH remains in the area.  

 

OC canvassed Creekside Village several times this week.  

 

OC checked in with Michael M, Deputy City Manager, for updates.  

 

OC engaged PEH at Farmers Market in Old Town for the second time this week. PEH stated 

that she is waiting for a celebrity to pick her up. PEH stated that she did not visit a service 

provider that was recommended by OC on Monday. OC notified SD De Matteo and will follow 

up.  

 

OC engaged C63 early Friday morning. PEH stated that her family is going to help her travel 

home out of state. OC checked back an hour later and did not locate PEH. Some personal items 

remain at the location. OC to follow up on Monday morning. OC updated Michael M, Deputy 

City Manager.  

 

OC checked in with staff at the Tennis and Swim Center.  

 

Malibu: 

 

OC canvassed Trancas Country Market. No new contacts. The encampment on Broad Beach 

and PCH remains as of Tuesday. OC updated Luis F, Public Safety Liaison. 

 

OC was informed that Whole Foods will be placing wheel locks on their shopping carts within 

the next 30 days. OC began informing PEH that a cart retrieval will be taking place within the 

next couple of weeks.  

 

OC canvassed Zuma Beach board walk and attempted to locate M16 without success. TPC 

also attempted to locate PEH without success. OC to follow up on Friday.  

 

OC canvassed Central Malibu. No new contacts.  

 

OC attended lunch on Tuesday. Approximately 15 PEH participated.  

 

OC attended lunch on Thursday. Approximately 20 PEH participated.  

 

OC engaged M10 who has been sheltered at Turning Point for several months. M10 came to 

Malibu to visit and stated that he is staying current with his Case Manager and should be placed 

in permanent housing soon. PEH was experiencing homelessness in Malibu for many years.  

 

 

 

 



IND/Individual HMIS/Homeless Management Information System OC/Outreach Coordinator 
TPC/The People Concern HOV/Hope of the Valley LAFH/L.A. Family Housing 
SD/Sheriff Deputy                         LAHSA/Los Angeles Homeless Service Authority                  CM/Case Manager 

 

Westlake Village: 

 

OC canvassed the Civic Center early in the morning several times this week. OC engaged IND 

in a white work van. IND stated that he works across the street and frequently travels in early 

and waits in the parking lot.  

 

OC canvassed Agoura Rd, T.O. Blvd, Russel Ranch Rd and Lindero Canyon Rd. several times 

this week.  

 

OC canvassed Shoppes at Westlake Village several times this week.  

 

OC canvassed Smart and Final shopping center several times this week. W10 was not seen in 

the area on Monday. OC updated Mike W, Public Safety Liaison. 

 

W10 was seen loitering on the side of the Staples building on Wednesday. OC did not engage.  

 

OC attempted to locate W10 and W08 without success on Friday. W10 appears to have moved 

from his location at Staples. OC updated Mike W, Public Safety Liaison.  

 

Other Activities: 

 

OC coordinated an outreach effort for the SPA 2 cities on Thursday, May 15th with LA Family 

Housing Outreach Team.  

 

LA Family Housing canceled their outreach effort with OC and will re-schedule sometime next 

week. OC updated city officials.  

 

 

 

 

Gabriel Graham 

Outreach Coordinator 
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